
  

COMMUNITY AFFAIRS DIRECTOR 
  

Purpose of Posi+on: The Community Engagement Coordinator serves as a direct link between the District 
A;orney General’s Office and the ci@zens of Knox County to encourage and improve public trust through various 
innova@ve programs and public rela@ons efforts, which includes consistent and effec@ve communica@on, 
community outreach, educa@on, and collabora@ve partnerships.  
 

Job Responsibili+es:  

• Develop, promote, and administer community outreach. 

• Maintain a calendar of outreach ac@vi@es and ini@a@ves and oversee the Office’s par@cipa@on.   

• Coordinate and help facilitate District A;orney General’s speaking engagements and community 
involvement. 

• Serve as an ac@ve brand ambassador ensuring and coordina@ng the Office’s representa@on in relevant 
community ini@a@ves and events.  

• Manage and maintain all digital communica@on including website and social media accounts, including 
planning, content crea@on, and cura@on. 

• Design and produce publica@ons and reports, including but not limited to brochures. 

• Assist Public Informa@on Officer as needed. 

Qualifica+ons: 

• Excep@onal wri;en and verbal communica@on skills to interface effec@vely with internal and external 
audiences. 

• Energe@c, self-mo@vated, and team oriented. 

• Ability to work efficiently with a high level of a;en@on to detail. 

• Must be able to work independently with limited supervision.  

• Strong technical skills, especially MS Office, design soNware, social media plaOorms. 

• Marke@ng/communica@ons/public rela@ons experience preferred. 

• 4-year degree in relevant fields preferred. 

• Experience working with Knox County community organiza@ons and leaders preferred. 

 

 To Apply: 

Visit dag.knoxcountytn.gov/careers and click on the Administra+ve & Support Staff Applica+on. 

 


